MPABUTENIbLCTBO POCCUACKON ®EAEPALUMU

NOCTAHOBINEHUE
oT 22 pekabps 2012 r. N 1376

OB YTBEPXXOEHWUU NPABUI
OPIrAHU3ALNN OEATENIbHOCTU MHOIMO®YHKLUWOHAIbHbIX LEHTPOB
NPEOOCTABNEHUA TOCYOAPCTBEHHbIX N MYHULUUNATbHbIX YCIYT

B cootBeTcTBUM C 4YacTbio 5 ctatbn 15 n vactamm 1.1 u 1.4 craten 16 PepepanbHoro 3akoHa "OO
opraHuMsaumMm npenocTaBneHns roCcyAapCTBEHHbIX WM MyHuumnanbHbiX yenyr" [MpaButenbctBo Poccuiickon
depepaumm NOCTaHOBMSIET:

1. YTBepauTb npunaraemble [lpaBuna opraHuM3auMn [esTenbHOCTU MHOFOMYHKLUMOHAmMbHbIX LEHTPOB
nNpeaocTaBneHns rocy4apCTBEHHbIX U MyHULMMAMbHBLIX YCIYT.

2. MNMpun3HaTb yTpaTMBLLMM cuny noctaHoBneHue lNpasutensctsa Poccuiickon Pegepaumm ot 3 oktabps 2009
r. N 796 "O HekoTOpbIX Mepax Mo MOBbLILEHWIO KavyecTBa NpefoCcTaBeHns rocyaapCTBEHHbIX (MyHULMNANbHbIX)
ycnyr Ha 6a3e MHOroyHKUMOHAanNbHbLIX LEHTPOB MpefoCTaBneHus rocyaapCTBEHHbIX (MyHMUMNanbHbIX) yenyr"
(CobpaHue 3akoHogaTenbcTBa Poccuinckon ®epepaumun, 2009, N 41, cT. 4782).

3. YcTaHOBUTb, YTO HacTosLLee NOCTaHOBMNEHWEe BCTynaeT B cuny ¢ 1 aHBaps 2013 r.

MNpencepatens lNpasutenscrea
Poccuiickon degepaumm
O0.MEOBELEB

YTBEpXKOeHbI

nocrtaHoBneHnem lNpaBuTenscTea
Poccuiickon ®epepauuu

oT 22 pekabpsi 2012 . N 1376

NPABUIA
OPIrAHU3ALUNN OEATENIbHOCTU MHOIMO®YHKLUWOHAIbHbIX LEHTPOB
NPEOOCTABNEHUA TOCYOAPCTBEHHbIX N MYHULUUNATNbHbIX YCIYT

1. MHOroyHKUMOHANbHbLIN LEHTP NpegoCTaBieHNst rocygapCTBEHHbIX M MyHUUMNAnbHbLIX ycryr (ganee -
MHOTO(YHKLMOHANbHBIN LIEHTP) OpraHv3yeT NpeAoCTaBfieHMe rocyfapCTBEHHbIX M MyHULMMAmNbHbIX YCIyr Mo
npuHUMNy "ogHOro OKHa" B COOTBETCTBMM C COrNalleHnsMM O B3aMMoZencTBun ¢ hegeparnbHbIMM OpraHamu
WCMOMHWUTENBHOW BriacTu, OpraHaMu rocygapCTBEHHbIX BHEOHMKETHbIX (POHOO0B, OpraHamu WCMOSTHUTENbHON
Bnactu cybwnektoB Poccuiickon depepauumm, opraHamMm MECTHOrO CamoyrnpaBfeHus (darnee COOTBETCTBEHHO -
cornawieHne O B3aMMOAEWNCTBMM;  OpraHbl, NpedoCTaBNslLMe  rocygapCTBEHHble  YCMyru;  OpraHsbl,
npeaocTaBnsoLWLmMe MyHUUUnansHbIe yCryru).

2. MHorodyHKUMOHAnNbHbIA  LUEHTP [OeWCcTByeT B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon
depepaumMm 1 cBOMM YCTaBOM. HavmeHoBaHWe MHOroyHKUMOHANBHOrO LEeHTpa OOSMKHO CoAepXaTb crioBa
"MHOrO(PYHKLIMOHANbHBIN LLeHTP NPeaoCTaBneHus rocyaapcTBEHHbIX U MyHULMNAMNbHbIX YCnyr".

MHOroyHKUMOHANbHLIA LEHTP OCYLLECTBINSAET CBOK [OEATENbHOCTb B COOTBETCTBMM C TpeboBaHuMsMM
KOM(OPTHOCTU M [OCTYNHOCTM AN nonydaTenen rocygapCTBEHHbIX W MyHWUMNANbHbIX yCcnyr (ganee -
3as8BUTENMN), yCTAHOBMNEHHBIMU HacToswwmmn [Npasunamm.

3. B MHOrogyHKLUMOHaNbLHOM LeHTpe 0becneunBatoTCs:

a) byHKLMOHNPOBaAHME aBTOMATU3MPOBAHHON MHPOPMALIMOHHOM CUCTEMbBI MHOTOMYHKLIMOHAMBHOMO LIEHTPA;

6) 6ecnnaTHbIN JOCTYN 3asBuTenen Kk egepansHOW rocyaapCcTBEHHOW MHPOPMaLMOHHON cucteme "EQNHbIN
nopTan rocygapCTBEHHbIX M MyHUUMNanbHbIX ycnyr (pyHKUuiA)", permoHanbHOMY nopTany rocyaapCTBEHHbIX U
MyHULMNanbHbIX Yenyr (pyHKUniA);

B) BO3MOXHOCTb OMnfaThl rocy4apCTBEHHbIX U MYHULMMANbHLIX YCIyT.

4. B MHOro(yHKLMOHANbHOM LIEHTPE MOXET ObITb TakkKe OpraHu3oBaHO NpeaoCcTaBrieHNE:

a) ycnyr, KoTopble SIBNANTCA HE0OX0AMMbIMK U 06513aTenbHbIMU ANS NPeAoCTaBNeHUst rocyAapCTBEHHbIX U
MYHULMMNAMNbHBIX YCIYT;

6) ycnyr, nNpegocTaBnsieMblX TOCYOapCTBEHHBIMA W MYHULUMANBHLIMWA  YYPEXOEHUAMU WU APYTUMU
opraHu3auusiMu, B KOTOPbIX pa3MellaeTcs rocygapCTBEHHOE 3ajaHve (3akas) WM MyHuuunanbHoe 3ajaHve
(3akas), ykasaHHbix B 4actm 3 cratem 1 ®PegepanbHoro 3akoHa "OO6 opraHMsauum npegocTaBneHns




rocygapCTBEHHbIX U MyHUUMNanbHbIX yenyr' (fanee - ®egeparnbHblid 3aKOH);

B) [OMNOMHUTENbHBLIX (CONYTCTBYIOWMX) YCNyr (HOTapuanbHble YCnyru, ycnyrm 6GaHka, KonupoBaribHO-
MHOXWTENbHbIE YCMYrW, YCMyrM MECTHOW, BHYTPU3OHOBOW CETM CBSI3M OOLLEro nonb3oBaHUs, a Takke
©e3Bo3me3aHble yCryrm JoCTyna K CNpaBOYHbLIM NPaBOBbIM CUCTEMAaM).

5. MNpn peanunsaumm cBOMX (YHKUUMN MHOTOYHKUMOHAMNbHBIA LIEHTP HanpasnseT MeXBeLOMCTBEHHble
3anpocbl 0 NPefoCTaBNeHUN JOKYMEHTOB M MHopmauun (B TOM yucrne o6 onnarte rocygapCTBEHHOW MOLLSIMHBI,
B3MMaeMoOW 3a npedocTaBleHMe T[oCyJapCTBEHHbIX W MyHUMUMMAnbHbIX YCIyr), KOTOpble HaxogdATcs B
pacrnopshKeHUn OpraHoB, MPeOOoCTaBMSAOWMX TOCYOapCTBEHHbIE YCMAYrM, W OpraHoB, MNpPeLoCTaBMASHOLLMX
MyHuuMnanbHble ycnyrn, nubo noaBeOOMCTBEHHbIX TFOCyAdapCTBEHHbIM OpraHaM WM opraHam MeCTHOro
camoynpaBfieH1s opraHM3aumii, y4acTBYHOLNX B NPeoCTaBNeHNN rOCy4apCTBEHHbIX U MyHMLMNANbHBIX YCAYr, B
COOTBETCTBUM C HOpMaTMBHbIMW MpaBoBbiMM akTamu Poccuiickon Pepepaumm, HOpPMaATUBHBIMK MPaBOBbLIMU
aktamu cybbektoB Poccuiickon ®egepaummn, MyHUUMnanbHbIMY NPpaBoOBbIMY akTaMy C Y4ETOM NOSIOXKEHUA YacTu 6
crtatbk 7 ®egepansHOro 3akoHa.

6. ABTOMaTtM3uMpoBaHHas MHPOPMALMOHHAA CUCTEMA MHOrOYHKLMOHANbHOIO LEeHTpa MOAKMYaeTca K
€MHON CcUCTeEME MEeXBEeLOMCTBEHHOIO 3MEKTPOHHOrO B3aUMOLEWCTBUS B COOTBETCTBMM C MOCTaAHOBMEHUEM
MpaeutenbctBa Poccuiickon ®enepaumm ot 8 ceHTabpsa 2010 r. N 697 "O eguHom cucteme MeXxXBeAOMCTBEHHOMO
3MNEeKTPOHHOro B3ammMmoaencTeus” Ha 6e3B03Me3qHOM OCHOBE.

7. Ona opraHu3aummM B3aMMOOEWCTBUSA C 3asBUTENSIMUA MOMELLEHNE MHOrOMYHKLMOHANBLHOIO LeHTpa
AenvTcsa Ha cneayowme yHKUMOHarbHbIE CEKTOPbI (30HbI):

a) CeKkTop MHPOPMUPOBAHMS N OXMOAHNS;

0) cekTop Npuema 3asaBuTenNen.

8. CekTop MHPOPMMPOBAHNS 1 OXMAAHUS BKITHOYAET B cebs:

a) MH(POPMAaLMOHHbIE CTEHAbI, COAEPXaLLMEe akTyalnbHYIO 1 MCYepnbiBaloLWyo NHGOPMaLMIo, Heobxoanmyo
ONS NOMNy4YeHUs rocyaapCTBEHHbIX M MyHULUNANBHBLIX YCNYr, B TOM YMChe:

nepeyeHb rOCyQapPCTBEHHbLIX W  MyHMUMNANbHbIX YCAyr, NpeaoCTaBfeHue KOTOPbIX OpraHM3oBaHoO B
MHOTOQYHKLMOHANbHOM LEHTPE;

CPOKU NpeAoCcTaBneHns rocyaapCTBEHHbIX M MyHULUNAMNbHbIX YCNYT;

pasMepbl roCy4apCTBEHHOW MOLUNUHBI U WMHBLIX NaTeXen, ynnavyMBaeMbiX 3asiBUTENEM Mpu MOJydeHun
rocy4apCTBEHHbIX U MyHULMNAMNbHbIX YCIyr, NOPSAO0K UX ynnarhbl;

MHOPMaLMIO O OOMONHUTENbHBLIX (COMYTCTBYIOLWMX) ycnyrax, a Takke o6 ycryrax, HeobGXoOumbIX U
obsA3aTenbHbIX ONS NPefoCTaBNeHUsT FOCYAApCTBEHHbIX W MyHUUMNANbHbBIX YCNyr, pasmMepax W MNOpsigke UX
onnarbl;

nopsigok obxanoBaHus OencTBuiA (0e3dencTBusl), a Takke pPeLleHUn OpraHoB, MNPeAoCTaBNSHOLNX
rocyAapCTBEHHbIE YCIYrM, W OpPraHoB, NPefoCTaBNALWMX MyHULMMNANbHbIE YCNYrK, TOCY4APCTBEHHbIX U
MYHMLMMANbHbBIX CIyXaLmMX, MHOrOYHKLUNOHANMBHbIX LLEHTPOB, PAGOTHNKOB MHOTOMYHKLIMOHANBbHBIX LIEHTPOB;

MHdopMauMio O NpedyCMOTPEHHOM 3akoHodaTtenscTBom Poccuickon ®egepaumn  OTBETCTBEHHOCTU
OOIMKHOCTHBIX NUL,  OpraHoB, NPeaoCTaBNSAOWMX [OCYAApPCTBEHHbIE YCMNYrK, [OOIDKHOCTHBLIX UL, OpraHos,
NPeAOCTaBNAIOWMX  MyHULMNANbHbIE  yCryrM, pPabOTHUMKOB MHOTOMYHKLMOHANbLHOrO LEHTpa, pPaboTHMKOB
opraHusauui, npuBnekaemMbIX K peanusaumm dyHKUNA MHOrOYHKLIMOHANbHOMO LIeHTpa B COOTBETCTBUM C YaCTbiO
1.1 crtatem 16 ®degepanbHOro 3akoHa W MNOMNOXeHWsMU NOyHKTOB 29 - 31 HactosAwwmx [lpasBun (nanee -
npvBrieKaemMble OpraHu3auun), 3a HapylleHne nopsigka NpefoCTaBEHMs TOCYOAPCTBEHHBIX U MyHULMNANbHbLIX
yCcnyr;

MHOpMaLMIo O Mopsiake BO3MELLEHMS Bpeda, MPUYMHEHHOMO 3asiBUMTENO0 B pes3ynbTaTe HeHagnexallero
UCMOMHEHNs NnBO HEeWCNOoNHEeHMS MHOTOQYHKUMOHANbHBIM LEHTPOM UM ero paboTHMKaMu, a Takke
npyBEKaemMbIMV OpraHM3aumsiMm unm ux paboTHukamm 06A3aHHOCTEN, NPEeAYCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaumu;

pexum paboTbl M agpeca WHbIX MHOIOMYHKLMOHAMNbHbBIX LEHTPOB W MNpPUBMEKAEMbIX OpraHmsauum,
HaxogAWmMxXca Ha TeppuTopun cybbekta Poccunckon degepaunn;

WHYI0 UHpopMaLMo, HEOBXOAMMYIO ANst NOSyYEeHUs1 roCy4apCTBEHHON U MyHULMNANBHOW YCIyriu;

6) He MeHee OAHOro OKHa (MHOro crneumanbHO obopyaoBaHHOIO pabovero mecta), NpegHa3Ha4YeHHOro Ans
WHOPMNPOBaHUA 3asdBUTENEN O Nopsake NpeaocTaBrneHUst rocyaapCTBEHHbIX M MyHUUMNANbHbBIX YCNyr, O Xxoae
paccMOTPEHUS 3aMpOCOB O MpPeaoCTaBlieHNM FOCYOAPCTBEHHLIX W MyHUMUMNANbHBIX YCAyr, a Takke Ans
npegocTaBneHnst MHOM MHopMaLmMm, B TOM YMChe yKa3aHHOW B NoAnyHKTe "a" HacTosLWero nyHKTa;

B) nporpamMHo-annapaTtHbIi KOMMMekc, obecneuvBawowmi [ocTyn 3aseutenen k EguHomy noptany
rocygapCTBEHHbIX W MyHMUMNAanbHbIX  ycnyr (OyHKUUR), pervoHanbHOMYy MopTany rOCyAapCTBEHHbIX U
MyHULMMANbHbIX yCnyr (PyHKUMA), a Takke K UHGOPMauUMM O roCcyaapCTBEHHbIX U MyHWUMMANbHbIX YCryrax,
NpeaocTaBnsieMbIX B MHOFO(YHKLMOHANbHOM LIEHTPE;

r) nnaTtexHbld TepMuHan (TepMuHan Ansi 3NeKTPOHHOW onnathl), NpeacTaBnAwLWmMin cobon nporpammHo-
annapaTtHbIi KOMMNNEKC, YHKUMOHMPYOLWMIN B aBTOMATUYECKOM PEeXMME U npedHasHayeHHbln ang obecneyeHus
npuema nnatexen oT HU3NYECKUX ML, NPU OKa3aHUN NMAATHbIX FOCYAAPCTBEHHbIX U MYHULMNANBbHBLIX YCIYT;



) CTynbsl, KpecernbHble cekumn, ckambh (B6aHKeTkn) U cTonbl (CTOMKU) ANA OOpMIEHUs AOKYMEHTOB C
pasmelleHvemMm Ha Hux d¢opm (6naHKoB) OOKYMEHTOB, HEOOXOOMMbIX Afsi MOJNyYeHWUs rocy4apCTBEHHbIX U
MYHULMMAnbHBLIX YCIyr;

€) 9MEeKTPOHHYI0 CUCTEMY yNpaBlieHUsi ouepenblo, NpeAHa3HauYeHHyo Ans:

perucTpaumm 3asBuTens B ouepeau;

yyeTa 3asiBUTeneln B oMepeam, ynpasneHnsa oTaenbHbIMW ovepesMm B 3aBUCMOCTH OT BUAOB YCHyT;

oToBpaxeHus ctaTyca odepeau;

aBTOMaTMYECKOrO MepeHanpaBneHus 3asBuTens B ovepedb Ha obcnyxusaHue K cregyowemy paboTHUKY
MHOTO(PYHKLMOHANBHOIO LIeHTPa;

hOpMMPOBaHUSA OTYETOB O MOCELLAaeMOCTM MHOrOMYHKUMOHANBHOMO LEeHTpa, KONu4ecTBe 3asiBuTenew,
ovepensx, cpeaHeM BpeMEeHN oxumaaHns (06cnyXmBaHms) 1 o0 3arpy>keHHOCTU paboTHNKOB.

9. MNnowaab cekTopa MHOPMUPOBAHMSA N OXMAaHUs onpegenseTca U3 pacyeta He meHee 10 KBagpaTHbIX
METPOB Ha OOHO OKHO.

10. B cektope npuema 3asdBuTenen npegycMaTtpuBaeTcs HE MEHee OOHOr0 OKHa Ha Kaxable 5 Tbicad
XUTenen, NpoXmBawLWmMX B MyHUUMNanbHOM 06pa3oBaHMKM, B KOTOPOM pacnonaraeTcs MHOrodyHKLUMOHAMbHbIA
LEeHTP.

CekTop npuema 3asBuTenen, 060pyAOBaHHbLIM OKHaMWU Afs Npuema M Bbl4ayun AOKYMEHTOB, odhopMmnaeTcs
WMHMOPMALMOHHbIMY TabnmMykamyM C ykasaHMeM HoMepa OKHa, hamunuu, UMeHW, OT4ecTBa (Npu Hamm4uu) K
AOIMKHOCTN paboTHMKA MHOrOMYHKLIMOHANBHOIO LieHTpa, OCYLLECTBASIOWEro NpMemM 1 BblAady AOKYMEHTOB.

Paboyee mecto paboTHMKa MHOroyHKLMOHANBHOrO LeHTpa obopyayeTcs NepcoHanbHbIM KOMMbIOTEPOM C
BO3MOXHOCTbIO AOCTyNa K HeobxoAVMbIM WHMOPMALMOHHLIM CUCTEMaM, nevaTaloWmM U CKaHUPYIOLLMM
yCTpomnCTBaMu.

11. B MHOroyHKUMOHaNLHOM LIEHTpe OpraHn3yeTcs oTAenbHasa TenedoHHas NMHUS, NpeaHa3HadYeHHas Ans
OTBETOB Ha BOMPOCHI 3aMHTEPECOBaHHbLIX NuL, NMBO LEeHTP TenedoHHOro obCcrnyxmBaHus, OCYLLECTBASIOWMI C
NMOMOLLbIO ONepaTopoB UMM B aBTOMATMYECKOM pexume npuem u obBCryxMBaHME BbI30BOB, MOCTynalwLWuX B
MHOTrO(PYHKLUMOHANbHBIN LEHTP C MCNOMb30BaHWEM pecypcoB TenedoHHOW ceTu obLero nonb3oBaHuWs wunu
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT".

12. 3paHve (NomelleHre) MHOrOYHKLMOHaNbLHOro LeHTpa obopyayeTcs MHAOPMAaLMOHHON Tabnuykomn
(BbIBECKOW), Copepxallel MofiHoe HavMeHOBaHWe MHOrOYHKUMOHANbHOrO LEeHTpa, a Takke WHdgopmauuio o
pexume ero paboTbl.

13. Bxog B 3gaHve (MomelleHve) MHOrOYHKUMOHanbHOrO LeHTpa W Bbixod W3 Hero obopyaytTcs
COOTBETCTBYHOLUMMMN yKasaTensMm ¢ aBTOHOMHbIMW UCTOYHMKaMmM GecnepebonHOro NuTaHms, a Takke necTHuuamm
C MOPYYHAMW N NaHAycaMmn AN NepeaBKeHNs OEeTCKUX U MHBaNUAHbIX KONSCOK B COOTBETCTBMU C TpeboBaHAMU
depnepanbHOro 3akoHa "TexHu4eckuii pernameHT o 6€30MacHOCTU 34aHUIN U COOPY>KEHUI".

14. TlomelLeHnss MHOroyHKLUMOHAaNbLHOrO LeHTpa, npegHasHavyeHHble Ans paboTbl €  3asBUTENsAMU,
pacrnonaralTCs Ha HWKHUX dTaxax 34aHus W MMeT OTAenbHbii Bxod. B cnyyae pacnonoxeHus
MHOTOYHKLMOHAMNbHOrO LEeHTpa Ha BTOPOM 3Taxe M Bbille 3[4aHWe OcHalaeTcs NUETOM, 3cKanaTtopoMm umu
WHbIMW aBTOMaTUYECKUMMW NOABLEMHBIMW YCTPOWCTBAMK, B TOM YnCne AN MHBaNuaos.

15. B MHOrogyHkumMoHanbHOM LieHTpe opraHu3yeTcs GecnnaTtHbll TyaneT And nocetuTenen, B TOM 4ucre
Tyanert, npegHa3HavYeHHbIV AN MHBanNuaos.

16. Ha Tepputopuu, npunerawoowen K MHOrodyHKUMOHaNbHOMY LeEeHTpy, pacnonaraetca OecnnartHas
napkoBka [Ans aBTOMOOWMBHOrO TpaHcnopTa MoceTuTenen, B TOM 4uche npedycmaTtpusarolias mecta And
cneumanbHblIX aBTOTPAHCNOPTHBLIX CPeAcTB UHBANMAOB.

17. lNomelweHnss MHOroyHKLMOHANbLHOrO LUeHTpa B COOTBETCTBMM C 3akoHogaTenbcTtBoM Poccumnckon
defepaumn OOMKHBI OTBeYaTb TpeboBaHUSAM MOXapHOW, CaHuTapHo-3anugemuonornyeckon 6esonacHoct, a
TaKkke OOMKHbI ObITb 060pYA0BaHbLI CPeACTBaMU MNOXAPOTYLUEHUS 1 ONOBELLEHNS O BO3HUKHOBEHNW Ype3BblYanHoOn
cuUTyauum, CMCTEMOW KOHAMLMOHMPOBaHUS BO34yxa, MHbIMW cpeactBamu, obecneuymBarowmmmn 6e30nacHOCTb U
KomdpopTHOE NpebbiBaHNE 3asBUTENEN.

18. MNpu npegocTaBneHUn rocyaapCTBEHHbLIX U MYHULMMAMNbLHBLIX YCIyr B MHOTOQYHKUMOHASbHbIX LieHTpax
obecneunBatoTcsa cneayoLime ycrnoBus o06CnyxmBaHus 3asiBUTENEN:

a) obpalweHue 3asBUTEne’r B MHOrO(YHKLMOHAMNbHLIA LEHTP OCYyLLeCTBNsAeTCA B TOM 4ucre Mo
npegBapuTenbHON 3anncy;

6) Bpems oxungaHus B ouepeam Ans nogayn AOKYMEHTOB M NOSyYeHns pesynbTarta ycnyru He npesblwaeT 15
MWHYT;

B) NMpueM 3asBuTeNnen B MHOroyHKUMOHANbHOM LIEHTpe OCYLLEeCTBMSEeTCs He MeHee 5 gHew B Hepaento.
MNpaduk (pexum) paboTbl MHOTOYHKLUMOHANBLHOIO LEeHTpa npegycmaTpmBaeT BO3MOXHOCTb OOpalleHus 3a
nonyyYeHnemM rocyaapCTBEHHbIX U MyHMLUMNanbHbIX yCnyr B BeyepHee Bpems, Ao 20.00, n He meHee YyeM B OAWH U3
BbIXOOHbIX AHen (cy660Ta, BOCKpECEHbE).

19. B cnyyae ecnv B agMWHUCTPATMBHOM perfnameHTe NpeaoCTaBneHMsl roCcyaapCTBEHHOW YCMyrn wumnu
aAMVUHUCTPATUBHOM  pernaMeHTe  npedocTaBneHus  MyHUUMMNanbHOW  yCryrm  YCTaHOBMEH  cTaHaapT




npeaocTaBneHnst rocygapCTBEHHOM YCNyrM unuM CcTaHaapT NpefocTaBneHus MyHUuunansHOW ycnyru (ganee -
CcTaHgapT), npepycmatpuBatowmii 6onee BbicOkMe TpeboBaHWs K OOCMYXMBaHMIO M B3aMMOLEWNCTBMIO C
3asBUTENEM, NPU 3aK/OYEHUM COrMalleHNss O B3aUMOLEWCTBUN y4MTbIBaOTCS TpeboBaHMSA CcTaHO4apTOB OpPraHos,
npeaocTaBnSALMX rocyaapCTBEHHbIE YCMYIN, N OPraHoB, NPeJoCTaBnSoLWMX MyHULMNANbHbIE YCYTn.

20. B MHOroyHKLMOHaNLHOM LIEHTpe OpraHu3yeTcs He MeHee O[HOro KaHamna CBS3W, 3alUuLLEHHOro B
cooTBeTCTBMM C TpeboBaHuAMM 3akoHogaTenbcTBa Poccuiickon depepaumm B cdepe 3awutbl MHOpMaLUN.
KaHnanbl cBsa3m obecneunBaloT OyHKLUMOHMPOBAHUE 3JIEKTPOHHOW CUCTEMbI YNpaBlieHWs odepenbto, OTOAeNbHON
TenedoHHON NUHUKN NGO LeHTpa TenedOoHHOro obCnyXnBaHus, a Takke aBTOMaTU3NPOBaAHHOM MHAOPMaLIMOHHOWM
CUCTEMBI MHOTOMYHKLMOHANBHOIO LeHTpa.

21. MHOroyHKUMOHANbHbIA  LEHTP WCMOMb3yeT aBTOMAaTU3MPOBAHHYID MHAOPMAaLMOHHYI CUCTEMY,
obecneynBaioLLyto:

a) B3aMMOOEWCTBME C €AMHOM CUCTEMOW MEXBEAOMCTBEHHOrO 3MEKTPOHHOIO  B3aUMOLEMNCTBUSA,
pernoHanbHONn CUCTEMON MEXBEAOMCTBEHHOIO 3NIEKTPOHHOIMO B3auMMOLENCTBUA, a Takke C denepanbHom
rocyaapCTBEHHON WHopMaunoHHon cuctemon "EamHasi cuctema wuaeHtudumkaumm wn  ayteHTudukaumm B
WH(pacTpykType, obecneuymBarollern WHPOOPMALMOHHO-TEXHOIOMMYECKOE B3anMOZeNCTBNE UHEOPMALIMOHHBIX
cUcTeM, UCNonb3yeMblX Ans NpeaocTaBneHus rocyapCTBEHHbIX U MyHULMNANbHBIX YCIYr B 3NeKTPOHHOW hopme”,
locynapcTBEHHOM  MHAOPMAUUOHHOM CUCTEMOW O TrOCyAapCTBEHHbIX W MyHULUMNAnNbHbIX Mratexax u
WHPaCTPYKTYpPO YHMBEPCAanbHON 3NEKTPOHHOMN KapThl;

6©) goctyn B COOTBETCTBUM C COMMalIEHWSMU O B3aUMOLEWCTBUM K INEKTPOHHBIM CEPBMCAM OPraHoB,
npegocTaBnALWMX rocygapCTBEHHbIE YCrYrn, W OpraHoB, NpegoCTaBNSALWMX MyHUUUNanbHbIE YCAyrn, B TOM
ynucrie 4Yepes eauHyld CUCTEMY MEXBEOOMCTBEHHOIO 3rIeKTPOHHOMO B3auMMOAEWCTBUS, €CrivM  UHOe He
npegycMoTpeHo 3akoHoaaTenscTBom Poccuiickon Pepepaumu;

B) MHTErpaumio ¢ perMoHasnbHbIM MOPTaNoM rocyaAapCTBEHHbIX U MyHULMNANbHBIX YCIYT;

I) MHTErpaumio ¢ 3NeKTPOHHON o4Yepeabto;

[) 9KCNepTHYI NoaaepxKy 3assuTtenen, paboTHUKOB MHOMOYHKLIMOHANBLHOMO LEeHTpa 1 paboTHMKOB LieHTpa
TenedoHHOro obCnyXuMBaHUs MO BOMpocam Mopsifka W YCroOBWWA MNPefOCTaBMEHUss TOCYy4apPCTBEHHbLIX W
MYHULIMNAnNbHbIX YCAYT;

€) NoadepPXKy AeAaTenbHOCTM paboTHUKOB MHOMOMYHKLIMOHAMNBLHOIO LieHTpa no npuemy, Bblgade, obpaboTtke
OOKYMEHTOB, MNOaTanHylo uUKcaumio xofa npeaocTaBneHus rocyaapCTBEHHbIX WM MyHUUMNAnbHbIX YCNyr C
BO3MOXHOCTbIO KOHTPOMSI CPOKOB NpefocTaBNeHNs rocyaapCTBEHHON UMW MyHULMNANBHOW YCNYrn U NpoBeaeHns
OTAEeNbHbIX aMUHUCTPATUBHBLIX Npoueayp;

X) popmMupoBaHME SMEKTPOHHBLIX KOMMIIEKTOB [OOKYMEHTOB, COAEepXalmx 3asBreHunst (3anpocbl) O
npegocTaBneHnM rocygapCcTBEHHOM UMW MyHUUMNANbHOW ycnyrm B d)OpMe  SNEKTPOHHOro  [AOKYMEHTa,
3NEKTPOHHbIE 06pasbl JOKYMEHTOB, HEOOXOAMMbBIX AN OKa3aHUSA rocy4apCTBEHHOM UM MyHULIMNANbHOW YCRyru;

3) noggepXKy MPUHATUS  PELUEHUMA O  BO3MOXHOCTM, COCTaBe W nopsigke  (OopMMPOBaHMSA
MEXBeJOMCTBEHHOrO 3anpoca B MHbIE OpraHbl U opraHM3auuu;

n) noaaepXKy (hopMMpoBaHWS KOMMMEKTa OOKYMEHTOB AN MpeAcTaBneHusl B opraH, npeocTaBnsioLLmii
rocyapCTBEHHYIKO YCMyry, Wnu B opraH, nNpeaocTaBnsloWUn MyHULUNANbHYKO YCNyry, B COOTBETCTBUU C
TpeboBaHNSIMM HOPMaTUBHbIX MPABOBbLIX aKTOB W COTMaLIEHUA O B3aUMOLENCTBUN;

K) XpaHeHWe cBedeHun 00 wucTopuu oOpalleHun 3asiBuTenerr B COOTBETCTBMM C TpeboBaHUsMM
3akoHopaTtenbcTBa Poccunckon degepaumn Kk nporpaMMHo-annapaTHOMY KOMMIEKCY MH(OPMAUMOHHBLIX CUCTEM
nepcoHanbHbIX AaHHbIX;

n) aBTOMaTMYeCcKoe pacnpeerneHne Harpyskn mexay paboTHMKamMu MHOroyHKLMOHANBHOMO LIEHTPa;

M) WCMONb30BaHWE JNIEKTPOHHOW MOAMUCU B COOTBETCTBMM C TpeboBaHMAMM, yCTaHOBMEHHBLIMU
HOpPMaTUBHbLIMW NPaBoBbIMK akTamu Poccunckon Pegepaumum, npu o6paboTke 3NEKTPOHHBLIX AOKYMEHTOB, a TaKkke
npu obMeHe 3MEKTPOHHbIMU AOKYMEHTaMu c beaepanbHbIMU OpraHamMm UCMONTHUTENbHOW BRacTu, opraHamu
rocyaapCTBEHHbIX BHEOWIKETHbIX (POHAOB, OpraHamMm UCMNOMHUTENBHOM Briactu cybbekta Poccuinckom
depepaumm, opraHamMmm MECTHOIO CamMoynpaBneHnst N NPUBAeKaeMbIM1U OpraHN3aumsaMu;

H) OOCTyn 3asBUTENs K WHopMaumm o xode npenocTaBneHns rocygapCTBEHHOW UMM MyHMLMNAanNbHON
ycnyru;

0) (opmMmunpoBaHMe CTaTUCTUYECKOW U  aHanNUTUYEeCKOW OTYETHOCTM MO UToraM AesTernbHOCTU
MHOTOYHKLMOHAMbHOIO LIeHTpa 3a OTYETHbIN Nepuoa;

n) noggepXaHue UHMOPMAULMOHHOIO OOMeHa MexXay  MHOropyHKUMOHAMNbHLIMW  LEHTpamMu 1
NpyBIiEKAaEMbIMY OpraHu3aumsamMu, B TOM Yucre NogaepXXKy MOHUTOpPUHra u cbopa cTaTtMCTUYECKON OTYETHOCTU O
cobnofgeHnn onpeferneHHbIXx B perfnaMeHTax W CcTaHdapTax oOKasaHusa YCryr BpeMEHHbIX MoKasaTenen
06CnyXMBaHWS rpaXkaaH, O KONMYeCcTBe N kayecTBe NPefoCTaBMNEHHbIX FOCY4apCTBEHHbBIX U MyHULMMANbHBIX YCIYT,
aktax gocynebHoro obxanoBaHuA HapyleHWrd MNpu NpegocTaBfeHUy rocygapCTBEHHbIX U MyHULMNAMNbHbIX
ycnyr;

p) WHTErpauuio € rocygapCTBEHHbIMU M MyHMUMNANbHbIMU MHOPMALMOHHBIMU CUCTEMaMK, a Takke C
LeHTpamu TenedgoHHOro obcnyXmBaHMa OpraHoB, MNPEeAOCTaBASIOWNX [OCYAAPCTBEHHbIE YCMYrM, OpPraHos,



npeaocTaBnALLMX MyHULMNANBHbIE YCryrn (NPpY Hannyuun), B COOTBETCTBMM C COrMaLleHnsaMn 0 B3auMOAENCTBUMN.

22. ABTOMaTM3MpoOBaHHasi WHQOpPMaLMOHHAs cucTemMa MHOroyHKUMOHANbLHOrO LUeHTpa obecneynBaet
npuem 3anpocoB 3asiBUTENerW O npefoCTaBNeHUn rocyAapCTBEHHbIX W MyHUUMMAnbHbIX YCnyr, nepegavy
YKa3aHHbIX 3anpocoB B MH(OPMAUMOHHbIE CUCTEMbI OpPraHoB, MPeAoCTaBMSLWUX FOCYAApPCTBEHHbIE YCIYIX,
OopraHoB, NPeaoCTaBNALLMX MyHUUMNAnbHbIE YCryr, nonyyeHwe 3sasiBUTENeM pesynbTaTa MnpefocTaBreHus
rocygapCTBEHHON UM MyHULMNANbHOW YCMyrM B YNOMHOMOYEHHOM MHOMOQYHKLUMOHANbHOM LIEHTpe, B foO0OM 13
WHbBIX MHOTO(YHKLMOHAnbHbIX LIEHTPOB 1Ny B NM0O0I U3 NPUBIEKAEMbIX OpraHn3aLunii.

ABTOMaTM3MpoOBaHHas WHMOPMALMOHHAsA CUCTEMA MHOroyHKUMOHANbHOIo LeHTpa obecneynBaeTr c 1
aHBapst 2014 r. naeHTMUKaUMIO rpaxaaH B OKHax OOCNYyXMBaHWS M BO3MOXHOCTb MOAMMCAHMSA OOKYMEHTOB
3aaBuUTENEM KBannMUUMPOBAHHOW SMNEKTPOHHOW MNOAMUCBLI0 C WUCMONb30BaHWEM YHMBEpPCarbHOW 3eKTPOHHON
KapThbl.

23. Bbicwnin ncnonHUTENbHBIN opraH rocyaapCTBeHHON BnacTu cybbekta Poccunckon degepaumun Bnpase
onpeaenuTs OOUH MHOIOMYHKUMOHANbHLIA LEHTP, PacrofOXeHHbI Ha Tepputopumn cybbekta Poccuinckon
defepaummn, ynorTHOMOYEHHBIN Ha 3akniovyeHWe corfnaweHun o B3aumoaencTsumn ¢ defeparnbHbiMU OpraHaMu
UCMOSNHUTENBHOMW  BRacTy, MNpefoCTaBnSAWMMN  FOCYOapCTBEHHble ycnyrn (danee - YNOSTHOMOYEHHbIN
MHOToOYHKLMOHAMNbHbIN LIEHTP).

PelueHre BbiCLLEro UCMOMHUTENBHOIO OpraHa rocyaapCTBEHHOW BriacTu cybobekTta Poccuickon ®epepaumm
06 onpegeneHun YNONHOMOYEHHOTO MHOFOYHKLMOHANbHOIO LIEeHTpa MOANEXUT onybnnkoBaHuio B MNopsake,
yCTaHOBMEHHOM HOPMaTUBHbLIM MPaBOBLIM akTOM cybbekTa Poccuiickon defepaumm, U HanpaeieHno B MECAYHbIN
CPOK C [JaTbl MNPUHATUA Takoro pelweHns B defepanbHble OpraHbl UCMOMHUTENbHOW BRactu U opraHbl
rocygapCTBeHHbIX BHEOHMKETHbIX (pOHOO0B, NMPEedOCTaBMSIOWME FOCYOAPCTBEHHbIE YCIYrM, a TakkKe B OpraHbl
ucnonHuTensHon Bnactn cybvekrta Poccuiickon ®egepaumm n opraHbl MECTHOrO CamoynpaBrneHus, HaxoasLwmecs
Ha TeppUTOpPUKN COOTBETCTBYHOLLEro cydbekTa Poccumnckon degepaumn.

OpraHbl ucnonHuTenNsHOM Briactu cybbektoB Poccuiickon degepaumm U opraHbl MECTHOTO caMoynpaBneHus
BrNpaBe UHULMMPOBATL 3aKIYeHNe CornalleHun o B3auMoaencTeBmum ¢ ynosTHOMOYEHHbIM MHOFOQYHKLUMOHAMNBHbIM
LeHTPOM.

24. YNOMHOMOYEHHbIN MHOro(yHKLUMOHANbHLIA LEHTP HaxoauTcs B BefdeHum cybwbekta Poccuiickon
Pepepaumm n obecnevmBaeT BbINOMHEHNE DYHKLUUIA, yKa3aHHbIX B NyHKTe 25 HacToAwwmx Mpaswmn.

25. TlMomnmo  dyHKUMA, nNpeaycMOTpeHHbIX cTaTben 16 ®depgepanbHOro 3akoHa, K QYHKUUAM
YMNOMHOMOYEHHOr0 MHOrOYHKUMOHANBHOMO LEeHTPa OTHOCATCSA:

a) 3aKn4YeHue CcornaweHni O B3anMOAEeNCTBUM C bedeparnbHbiMM OpraHaMyM WCMOSHWUTENBHOW BRnacTw,
opraHamu rocygapCTBeHHbIX BHEDIOAKETHbIX (POHA0B, NPeAOCTaBMSOWMMM FOCYaaPCTBEHHbIE YCIYTH;

6) opraHu3daumsa npegocTaBneHUs FOCYAapCTBEHHbIX M MyHMUMNANbHbIX YCNyr Ha Tepputopun cybbekTa
Poccuickon ®egepaumm nocpeacTBOM 3aKYeHUs OOroBOPOB C MHBIMU MHOTOMYHKLMOHAMNbHBIMU LEHTpamMn u
npuBrnekaeMbIM1 OpraHn3aumsiMm, COOTBETCTBYOLWMMN TpeboBaHNAM HacToswmx MNpasun;

B) KOHTPOMb BbINOMHEHMSI  YCNOBWWA, YCTAHOBMEHHbIX B AOroBopax Mexay YNoSTHOMOYEHHbIM
MHOTOOYHKUMOHAMNbHBIM ~ LEHTPOM U MHbIMU  MHOTFO(YHKUMOHAMNbHBIMA  LIeHTpaMuM U NpuUBreKaemMbIiMu
opraHmM3aumsMu, pacnonoXeHHbIMWU Ha TeEpPUTOPUKU COOTBETCTBYIOLLEro cybbekTa Poccuiickon ®eanepauuu;

r) BeQeHWe peecTpa 3akrtoYeHHbIX cornalleHMin 0 B3anmMoaencTBun, JOroBOpoB ¢ MHOrOMYHKUMOHANbHLIMA
LeHTpamu, npuBnekaeMbiMU OpraHu3aumsaMu, a Takke peecTpa YKa3aHHbIX MHOMOMYHKLUMOHAambHbBIX LIEeHTPOB,
npuBnekaemMbIX opraHn3auui;

4) @YyHKUMM onepaTopa aBTOMATU3MPOBAHHOW WH(OPMALMOHHOW CUCTEMbI  MHOFOMYHKLMOHAMbHBIX
LleHTPOB.

26. YNONHOMOYEHHbIN MHOrOGOYHKLUMOHAsbHbLIM LEeHTP BRpaBe:

a) 3aknyaTb CcorfaweHus O B3aMMOLEWCTBUM C OpraHamy roCydapCTBEHHOW Bnacty CyObekToB
Poccuiickon ®epepauun, nNpeaoCcTaBnsOWUMU  FOCYAAPCTBEHHbIE  YCIyrM, M C OpraHamum MeCTHOro
camoynpasneHnsi, NpeaoCTaBNSIOWMMM MyHULUNAMbHbIE YCITyTy;

6) yuyacTBOBaTb B KayecTBe onepatopa permoHarbHOW CUCTEMbl MEXBEOOMCTBEHHOIO 3MEKTPOHHOro
B3aMMOENCTBUS NpU  3akpenneHun 3a Hum cybbekTtom Poccuickon depepaumm yHKUM  onepaTtopa
perMoHanbHOW CUCTEMbI MEXBEOOMCTBEHHOIO 3MEKTPOHHOIO B3anMoaenCTBIS;

B) OCYLLECTBMATb METOANYECKYHO U KOHCYINbTaUMOHHYO NOAAEPXKKY MHBbIX MHOMO(YHKLMOHAMbHbLIX LIEHTPOB,
HaxoZswmxcsa Ha Tepputopumn cybbekta Poccunckon ®enepauumn, no BoNpocamM opraHusauuu npegocTaBrieHus
rocyapCTBEHHbIX U MyHULMNAMNbHBLIX YCIYT;

r) opraH13oBbIBaTb 00y4YeHMe 1 NoBbieHne KBanudmkaumm paboTHUKOB MHOrOYHKLNOHANbHBIX LIEHTPOB U
npyBMEKaeMbIX OpraHu3auni, HaxogawWwmnxcs Ha TeppuTopumn cydbekTa Poccuiickon ®egepaunu;

) TrOTOBUTb MNPEANOXEHUs MO COBEPLUEHCTBOBAHWIO CUCTEMbI MPEOOCTaBNEHUS TOCYAapCTBEHHbIX W
MYHALUMMAMNbHBIX YCRyr MO MNpUHUMMY "OQHOTO OKHA" M B 3nEeKTPOHHOM dopme Ha Tepputopum cybbekTa
Poccuiickon ®epepaumu;

€) ydacTBOBaTb B MOArOTOBKE MEpeyYHEeln rocygapCTBEHHbLIX M MyHMLMNAMNbHbLIX YCAYr, NpeaocTaBnsieMbiX B
MHOTOOYHKLUMOHATbHbIX LIEHTPaX;




) OCYLLEeCTBMAATb MOHUTOPUHI KayecTBa NpefoCTaBfeHUs rocygapCTBEHHbIX U MyHULMNAnNbHbIX YCyr rno
NpyHUMNY "04HOro OKHa" Ha TEPPUTOPUKU COOTBETCTBYIOLLErO cybbekTa Poccuiickon Pegepaumm.

27. YNONHOMOYEHHbIA MHOTOMYHKLUMOHANbHbLIA LEHTP MOXET ObiTb HafgeneH OopraHoM rocy4apCTBEHHOM
Bnactm cybwvekta Poccuiickon Pepepaumm  QYHKUMAMW  YNONHOMOYEHHOW OpraHv3aumMmM Mo  BHEOPEHUIO
YHUBEpPCAIbHbIX 9MEKTPOHHBIX KapT Ha TeppuTopumn cybbekTa Poccuiickon ®eagepaunn.

28. YNONMHOMOYEHHBI MHOFOMYHKLMOHAMNbHBIN LEeHTp obecneunBaeT pasmelleHne B MHGOPMaLUNOHHO-
TenekoMMyHUKaLMoHHOM ceTu "UIHTepHeT" crneaytowen nHgopmaumm:

a) rpadmyeckoe nsobpaxeHue kapTbl cybbekta Poccunckon degepaumm C ykasaHMEM PacoNiOXeHUs
OENCTBYIOLLMX M MMAaHUPYEMbIX K OTKPbITUIO MHOIMOMYHKUMOHAMNBHBIX LEHTPOB U MpUBMAEKaeMblX OpraHusauun B
MYyHMLUMNanbHbIX 06pa3oBaHusX;

0) peecTp 3akMnOYeHHbIX COrnaweHnn o B3aMMOLEWCTBUKM, [OrOBOPOB C  MHOFOMYHKLMOHAMbHBIMM
LeHTpamu, npmBrekaemMbIMn opraHm3aumnsamu;

B) WH(popMaumsi 0 MHOroyHKUMOHamNbHbIX UeHTpax (agpec, hamunuda, umsi, OTY4ECTBO pyKOBOAUTENS,
rpacduk paboTbl, nnowagb, KOMMYECTBO OKOH, 0OLLiee KONMMYecTBO NPELOCTaBMSEMbIX FOCYAAPCTBEHHbIX M
MYHULMNAMNbHBIX YCNyr, cBeAeHus 00 MHbIX ycnyrax);

r) nepedYeHb NPeAOCTaBMSIEMbIX FOCYAAPCTBEHHbIX W MyHMUMNANbHBIX — YCAYr M KOMMYECTBO
NPEeAOCTaBMNEHHbBIX FOCYAAPCTBEHHbIX U MYHULMMAMbHBLIX YCNyr (32 OTYETHBIN Nepuon) B MHOroyHKLMOHAMNBHbIX
LeHTpax, NpMBIEKAeMbIX OpraHM3auusix;

[) CBe[leHus, yKka3zaHHble B MoAnyHKTe "a" nyHkTa 8 HacToswwmx Mpasus;

€) NHble CBeaeHUs.

29. YNONHOMOYEHHbIN MHOrOOYHKLMOHAbHbIN LeHTp obecneunBaet npegocTaBneHue B
MHOTOQYHKLUMOHAMbHbBIX LEHTpax 1 (Unun) npuBneKkaeMbiX OpraHu3aumnsax, Haxodsawmxcsa Ha TeppuTopumn cybbekTa
Poccuiickon depepaumun, ycnyr degepanbHbiX OpraHoB MCMOMHUTENBHOW BRACTW, OpPraHOB rOCYAapCTBEHHbIX
BHeOKETHbIX (POHAO0B, OPraHOB UCMONHUTENBHOM BriacTh cybbekTa Poccuickon deaepaumm, OpraHoB MECTHOMO
camoynpasfeHus NoCpPeaCcTBOM 3aKMoYeHUa AOrOBOPOB, B TOM YMCNEe YyCTaHaBNMBAOLUX:

a) npaea 1 0683aHHOCTM YNOSTHOMOYEHHOIO MHOTO(PYHKLMOHAINBHOMO LIEHTPA;

6) dyHKuMM, NpaBa M 00A3AHHOCTM WHOMO MHOTO(OYHKLMOHANBHOIO LEHTpa M (MnM) npuBrekaeMon
opraHvsauuu;

B) nepeyveHb eaepanbHbIX OpraHoB WCMOMHUTENBHOW BiacTW, OpraHoB rocy4apCTBEHHbIX BHEOHMKETHBLIX
OHAOOB, OpraHoB roCydapCTBEHHOWM Briactu cybbekta Poccuickon ®egepaummn, OpraHoB MECTHOMO
camoynpasreHnsi, NpefoCTaBneHne YCnyr KOTOPbIX OPraHW3yeTcsl YMONHOMOYEHHbIM MHOFOMYHKLUMOHAMNbHBIM
LEHTPOM Yepes3 MHOW MHOTOMYHKLMOHANBHBIA LIEHTP 1 (MnK) NPUBMIEKAaEMYIO OpraH13aumio;

) mepeyeHb rocydapCTBEHHbIX U MyHUUMMANbHbLIX YCNyr, OpraHuM3auus npegocTaBneHus KOTopbix byget
OCYLLECTBMATLCS Yepe3 NHOWM MHOrOQYHKLMOHASBbHbIN LEHTP, NPUBIIEKAEMYIO OPraHn3aLuto;

) OTBETCTBEHHOCTb CTOPOH;

€) NopsiAok 1 hOPMbl KOHTPOIS Y OTYETHOCTMU;

X)  NopsgoK  B3auMMOOENCTBMA  YMOMHOMOYEHHOr0  MHOrOQYHKUMOHANbHOMO  LEeHTpa, MHOrO
MHOTrohyHKLIMOHANbLHOrO LIEHTPA, a Takke NpUBNekaeMblX OpraHn3auni;

3) UHble YCNOoBMS.

30. YNOnMHOMOYEHHbI  MHOrOQYHKUMOHAmMbHLIN  LIEHTP BNpaBe oOpraHuM3oBaTb NpefocTaBneHune
rocygapCTBEHHbIX M MyHUUMNAnbHbIX YCAyr B MPUBIEKAEMbIX OPraHM3auusix, €crim MHOe He MpegyCcMOTPEHO
denepanbHbIMU 3aKOHaMMU.

31. B poroBope, 3akno4aeMoM YMNOMHOMOYEHHbIM MHOTO(YHKUMOHAMNbHBIM LIEHTPOM W MPUBMEKAEMOMN
opraHu3auven, onpegensaTcs nepevyeHb MyHUUMnanbHblXx 0Opa3oBaHui, Ha TEPPUTOPUN KOTOPbIX OpraHn3yeTcs
NpegocTaBrneHne roCyAapCTBEHHbIX W MyHUUMNAmbHbIX YCNyr, nepeyvyeHb YHKLUUA MHOrodyHKLUOHABHOIO
LeHTpa, Ons peanus3auum KOTOpbIX MPUBMEKAeTCs AaHHas opraHuM3auusi, a Takke MopsgokK B3avMOOENCTBUS
YMOMHOMOYEHHOrO MHOrOYHKLIMOHArBbHOMO LEHTPa U NpUBEKaeMon opraHm3aumu.

32. MNpuBnekaemMble opraHM3aunm OMKHbI OTBEYaThb creayowmnm TpeboBaHuaM:

a) Hanuuue cetn punmanos (oTAeneHun) Ha TepputTopun He MeHee 50 NPOLEHTOB MyHUUMNANbHbLIX
0o6pa3oBaHuMi, BXOAALLMX B cocTaB cyobekTa Poccuiickon ®eaepaunu;

0) HanNMuMe 3aLULLEHHBIX KaHAMNoOB CBSA3W, COOTBETCTBYOLLMX TpeboBaHUsIM 3akoHogaTenscTBa Poccuiickon
Pepepaumm B cdepe 3awmtbl MHOPMaLMKU. YKasaHHble kaHamnbl CBA3W obecneymBaloT yHKLUOHMPOBaHUE
WH(POPMALIMOHHOW CUCTEMBI, MO3BOSAIOLLEN OCYLLECTBNATL MHPOPMALMOHHOE B3auMOOEeNCTBNE MPU OpraHn3aumm
NpeaoCTaBNeHUs roCyaapCTBEHHbBIX U MyHULMNAMbHBLIX YCAYT MO NPUHLUMIY "04HOro okHa";

B) Hanmnyne MHAPPACTPYKTypbl, obecneynBatoLLen JOCTyN K MHPOPMAaLMOHHO-TENTEKOMMYHMKALMOHHOW CeTU
"MIHTepHeT", n maTepuanbHO-TEXHUYECKOrOo obecneveHus, CoOoTBETCTBYHOLWEro TpeboBaHusM ab3aua TpeTbero
nyHkTa 10 HacTodawmx MNpasus;

r) HanmMyne He MeHee OOHOro OKHa AN npuvemMa WM Bblgayn OOKYMEHTOB Ha KaXable 2 TbIC. XUTEnen
MyHMUMManbHOro obpasoBaHus, Ha TEPPUTOPUMM KOTOPOrO OCYLLECTBNSAET CBOK AEATENbHOCTb MpuBeKkaemasi
opraHusauus.




33. O6cnyxuBaHue 3asBUTENEN B NPUBMEKAEMOM OpraHu3aumm OCyLLeCTBNSETCA B COOTBETCTBMM CO
cnegylowmnmmn TpeboBaHNAMK:

a) NpveM 3asiBUTENen OCyLLECTBNSETCS He MeHee 3 AHel B HeJento U He MeHee 6 YacoB B [ieHb;

6) MakcMManbHbI CPOK OXXMAAHUS B odepenm - 15 MUHyT;

B) ycrnoBusi KOM(POPTHOCTU NpMema 3asiBUTENEN AOMKHbI COOTBETCTBOBATL TPeOOBaHUSAM, YCTAHOBIEHHBIM
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nognyHktamu "a", "B", "r" n "a" nyHkta 8, abs3auem BTopbIM nyHkTa 10, nyHkTOM 17 HacTtosawwmx [lpaBun, 3a
WCKITOYEHEM TpeboBaHNs 06 060pyAOBaHUN MOMELLEHUIN CUCTEMOM KOHOULNOHNPOBAHUSA BO3ayXa.




